
43%
32%16%

Does Britain have a
compensation culture?

Judge people
who make claims

72%

What’s the average cost to someone
who decides not to make a valid

personal injury claim?

How do these perceptions
actually affect genuine people

who need to make a claim?
Negative perceptions affect people who would have valid 

personal injury claims. People report not making a genuine 
personal injury claim because they are:

What do you think claimants do
with their compensation money?

Yes
at least sometimes

88%

Get a nice holiday
out of it

Go on a
shopping spree

Buy a
new car

Buy nice things
for their family

25% 23%43% 42%

£1,178.45
Due to factors such as

loss of income and
costs of medical treatment

after the injury.

Don’t want
to make a fuss

Don’t want
to be part of a
compensation
culture

Worried about
being seen as
money-grabbing

We asked 1,000 people about their opinions on
personal injury claims and the people that make them.

Of people reported their ‘annoyance’
at insurance premiums being pushed
up by frivolous personal injury claims

thought that a compensation payment would actually go towards
helping people get back to where they were before the accident.19%

58%
Car-related

injury claims

What kind of claims do you think
are most likely to be unjustified?

60%

How does
‘not making a claim’

affect people?

Suffered loss
of earnings

due to their injury

23%

Had to make
cutbacks on

day-to-day expenses

14%

Had to pay
for unexpected 

medical expenses

13%

Needed to pay for
extra help (e.g. taxis)
to help them manage

11%

How do you avoid
being out of pocket?

Visit: www.qualitysolicitors.com
to find out how exactly we can help you

Survey conducted by OnePoll on behalf of QualitySolicitors in July 2014

There’s no need to feel worried or embarrassed if you have been injured and think you have 
a claim. QualitySolicitors is here to help and will explain all the options available to you. 

Remember, making a personal injury claim isn’t about profiteering; it’s about getting a 
fair financial settlement, that will help get you back into the position you were in before 

your accident as quickly as possible. 

Personal Injury
Is Britain’s so-called ‘compensation culture’
putting people off making genuine claims?


