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QualitySolicitors
Large & Gibson

Terms and Conditions of Business

PLEASE READ CAREFULLY - THIS DOCUMENT SETS OUT THE TERMS AND CONDITIONS ON WHICH WE
WILLACTFORYOU.YOURATTENTIONISDRAWNTO CLAUSES 7,15,20AND 21 ASTHESE CONTAIN
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1. AboutUs

QualitySolicitors Large & Gibsonisafirm of Solicitors established in 1899.Weare proud of the good reputation we have builtup overmany
years. Our contact details are as follows:

QualitySolicitors Large & Gibson,
49 Kent Road, Portsmouth, Hants, PO5 3EJ.

Tel 023 9229 6296 : Fax 023 9282 6134 DX 2248 — PORTSMOUTH 1

Email: reception@largeandgibson.co.uk

Website: www.qualitysolicitors.com/largeandgibson

VAT. registration number 108576165

Office hours MondaytoFriday,9am-5.15pm.Outofhoursappointments,homeand hospital visits by prior arrangement.

We are a Partnership authorised and regulated by the Solicitors Regulatory Authority (SRA) N0.00053634 and we are subject to the Solicitors
Code of Conduct. Should you wishtoaccessthose rules please visitthe SRA website www.sra.org.uk/solicitors/handbook/code

Since 2012 we have been part of the QualitySolicitors national network of independent law firms. For more information visit
www.qualitysolicitors.com. QualitySolicitorsis atrading name of Quality Solicitors OrganisationLtd, GrantHall, ParsonsGreen, St.lves,
Cambridgeshire, PE27 4AA. Telephone 01480 308725.

Compliance Officers:
COFA, MLRO & MLCO (Money Laundering, Finance and Administration) Richard Wootton (richard.wootton@largeandgibson.co.uk)
COLP (Legal Practice) Peter Dymock (peter.dymock@largeandgibson.co.uk)

2. Our Service

Ouraimisto provide an efficient, professional and friendly service to our clients onawide range of legal matters. Wehope you will find we
achieve this aim. Do bear in mind:-

(@ Youcan help us progress your matter by giving us prompt and clear instructions when asked for them.

(b) Sometimesthe progress ofyourmattermaybe determined byfactorsbeyond ourcontrole.g. delaysincommunications with third
parties or by the conduct of your opponent or by Court procedures which have to be followed.

() Youmustmeetyourfinancial obligationstousinrespectofinterim billing and payments on account of disbursements (for details of
which see below).

(d) We areboundby professionalrules of ethical conductwhich may affectwhetherwe canacceptyourinstructionstoactinaparticular
matter or whether we can continue to act e.g. where there is a potential conflict of interest.

(e) Youwillreceive separately our letter of engagement setting out additional information dealing with the specific matter on which you
are instructing us. Inthe eventthat any provision contained within your letter of engagement conflicts with these terms and conditions
of business then the provisions within the letter of engagement shall prevail.

(H Wewillacceptinstructions fromyou for advice and representation on the law of England andWales only and not on any foreign or
religiouslaw. Onyourbehalfwe mayinstruct, withyouragreementexpertsto advise andrepresentyouonforeign andreligiouslaw
issues.
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(9) Inthecourse of carrying outinstructions on amatteritmay be necessary to take expert advice from a third party. We willinformyou if
we propose instructing a third party on your behalf.

(h) We will accept instructions regardless of race, gender, age, disability or sexual orientation. We are a signatory o the Law Society
Diversity and Inclusion Charter. This is a public commitment by us to promote the values of diversity, equality and inclusion
throughout our business.

() Forthose clients not able to use stairs visiting our office, a ground floor meeting room is available on request.
() As partofthe QualitySolicitors national brand we support the brand key promises (our pledges) to you:

(i) Directlawyercontact—This meansthatallofourprofessional staffare accessible by phoneand by email. On yourinitial
contact with us you will be referred to one of ourlegal team who will take preliminary details about you and about your matter.

(i) Nohiddencosts-Thismeansthatwe are always up frontandtransparentregarding our costs and the feeswe haveto payon
your behalf. Costs forsome types of work of necessity, be anestimate and wherever possible anestimate will be confirmedin
writingand updated asyour case progresses. Insome caseswe willagree withyouinadvance a fixed fee foraparticular piece
of work/stage of work.

(i) FreeFirstAdvice (FFA)-Normallywhenyoufirstcontactus,one of ourstaffwilltake yourdetails and sufficientinformation about
your matterforustomake apreliminary assessment. Ifyourenquiry is about FFAIitwillbe passedto one of ourlegalteam. Please
note the following:

«  FFAisusually a telephone call for 15 minutes maximum
« FFAisnot aninstant access/emergency service
+  FFAadvice is of a very limited nature to identify the potential issues and costs

+ FFAis aconcessionary service offered strictly at our discretion. Not all enquiries are suitable for FFA because of their complexity
orurgency. Ourlegal team may decline to give FFA. Alternatively you may be able to obtain free legal information or guidance
on CLS Direct Legal Service www.clsdirect.org.uk

(iv) Same-day response - This means one of our team will acknowledge your enquiry usually on the same day wherever possible. If your
case hasalreadybeen assignedto acase workerandthe caseworkeris notavailable, amessage will be forwarded to be dealtwith
onhis/herreturn. Insome casesyourenquiry will be assignedto a different case worker for attention. If forwhateverreasonwe are
not able to assist you in the required timescale you will be notified accordingly.

|

Responsibility for the Work

(@) Atthe outsetofthe matter we will identify to you the person responsible for the day to day conduct of your matter (“the case worker”)
and his/her status.

(b) The case worker may change although we will endeavour to avoid this if possible.

() Thecaseworkermayfromtimetotimearrangeforotherpersonsinthe firmtoassistin your matter, in which case youwillbe advised
beforehand wherever practical.

(d) fthe caseworkerisnotapartnerthenapartnerwill be appointed to have overall responsibility foryour matter, the name of this partner
will be identified to you at the outset (“the supervising partner”).

(e) We mayinsomecircumstancesbriefabarristertorepresentyouin Courtinwhich casethe choice of barristerwillbe madein
consultation with yourself beforehand if possible.

4. Complaints

(@) We are passionate aboutproviding ahigh quality of servicetoour clients. Wewelcome feedback fromyou (whethergood orbad)
on the services we provide because we constantly strive for improvement.

(b) Inthe eventofyou having any cause to complain aboutthe mannerin which your matter is being handled, then you should firstmake
the complaintknown to the case worker dealing with your matter and if he/she cannot satisfactorily deal with it, you should request the
case worker to refer your matter to the supervising partner.

(c) Ifthe caseworkerand supervising partner are the same personthenyou should requestthatthe matter should be referred to the
partnerwith overall responsibility for complaints, the Senior Partner, Mr RichardWootton. If your complaintrelatesto Mr Richard
Wootton then you should direct your complaint to Mr Peter Dymock.

(d) Althoughas afirmwereceivefew complaints, whenwe do we alwaystakethem seriously,indeed underourprofessionalrules we
are obliged to handle complaints inaformal manner. Our aimis to eliminate complaints and we always look for ways to improve
our service. Your suggestions are always welcome.
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(e) Ifweareunabletosettle yourcomplaintinternally, you have the rightto complaintothe Legal Ombudsman. Thisisanindependent
complaints body, established under the Legal Services Act 2007, that deals with legal services complaints.

Youhave sixmonths fromthe date of our final letterinwhich to complain to the Legal Ombudsman.
Legal Ombudsman

PO Box 6806

Wolverhampton WV1 9WJ

Telephone: 0300 555 0333
Email address: enquiries@legalombudsman.org.uk
Website: www.legalombudsman.org.uk

(N ) Alternative complaints bodies (such as ProMediate visit www.promediate.co.uk) exist which are competent to deal with
complaints about legal services should both you and our firm wish to use such a scheme.

We agree to use ProMediate to deal with complaints that cannot be settled internally.

(9) Youare entitled to complain about the bill you received from us. There may also be aright to object to the bill by making a complaint to
the Legal Ombudsman (see details above) and/or by applying foran assessmentofthe billunder Part 111 of the Solicitors Act 1974.

(h) The Legal Ombudsman will notdeal with a complaint about a bill if you have applied to the Court for assessment.

() Yourfeedback atthe end of your case is always importantto us. Wemay send you a feedback form in which case we are most
appreciative of your taking the time and trouble to complete itand return it to us. Alternatively you are most welcome to write to us or
ring us. If you are not fully satisfied with our service then we need to know where and how to make improvements.

5. Fees

(@) We willchargefortheworkdone onourusualterms. Ourcharges will be calculated accordingto the seniority ofthe person dealing with
the matter and by reference to the time spentin dealing with the matter, letters written, number of telephone calls etc. Enclosed with
this document is an appendix setting out this firm’s charges.
Noconcessionsshallapplyunlessexpresslyagreedbetweenusinwritingat the outset of your matter.

(b) Incertaincaseswe willagree withyouinadvance afixed feeforaparticular piece ofwork/stage ofwork. For details of afixed fee
arrangement see clause 6.

(¢) Youwillwhenever possible, be provided with a written estimate of our likely fees for acting for you in this matter, but you should
appreciate thatthisis necessarily only an approximate depending onthe amountofwork done, time spent, letters written etc. Factors
beyond our controlmay sometimes have abearing onthe progress and amount of work involved e.g. the conduct of your opponent, or
by Court procedures which have to be followed. An estimate is therefore subjectto arevision as the case progresses.

(d) Hourlyratesarereviewedannuallyandiftheychange duringthe course ofyourmatter, you willbeinformed before theratesare
increased.

(e) VATand expenses (e.g. photocopying charges, travel costs and other fees paid on your behalf) are payable in addition to these charges.
(f) Tohelpyoufindasolicitorundertaking legal aid work in the category of work you require youmay log on to www.lawsociety.org.uk/
for-the-public/paying-for-legal-services/legal-aid

(9) Youshould consider carefully before instructing us whetheryour costs mightbe covered bylegal expensesinsurance orifyouare a
memberofa trade unionormotoring organisation. Legal expenses canbe tudinvarious placese.g.linkedtoyourhousehold allrisks
policy or credit card.

6. Fixed Fees

(@) Forcertaintypesofcaseswe may offeryouafixedfeeagreedinadvanceforaparticularpiece ofwork/stage ofwork. Forthis purpose
we shall normally first require sufficient information from you to establish how much work is likely to be required.

(b) As part of the QualitySolicitors brand, we currently offer at our discretion by special concession a first diagnostic meeting
referred to as “Ask theLegal Expert” Scheme (“ALE”)for45 minutes maximumtodiscuss your case for afixed fee of £99 inclusive
of VAT payable ontheday. We publish separatetermsand conditions specifictothe ALE Scheme -writtenterms and conditions
available on request or visit www. Qualitysolicitors.com/ALE to find out more. Not every case is eligible for an ALE meeting
because of the complexity oftheissues and/or substantialdocumentsto consider. We will inform you of this when you book your
first meeting with us. An ALE meeting will be offered entirely atour discretion.

() Whereweofferyouafixedfeeitisonlyinrespectoftheservicesweprovide.VATandexpenses (e.g. photocopying charges, travel costs
and other fees paid on your behalf) are payable in addition to these charges.

(d) Infixed fee cases before accepting your instructions to act we will explain to you:-
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(i) Exactly whatisincluded and what is not;
(i) What assumptions have been made in agreeing the price;

(i) Whatyou are liable to pay inadditionby way of VAT and eqensss and paymentstothird partiessuchas Courtfees, barristers’
fees, experts’ feesetc.

(e) Once afixed feeis agreed between us, itis payable irrespective of how much work is actually involved.

() The provision as to payments on account (see clause 8) will still apply.

7. Limited Retainer (“Unbundled Services”)

(@) Asageneralrule, where youinstructusto actforyou, ourretainer shall lastuntil the case ortransactionis concluded. This is known
asa “fullretainer”. Insomecircumstancesyoumay wishtoinstructusforonly aparticularaspect oraspectsofthecase. Thisis
knownas a“limited retainer”’(sometimes referred to as “unbundled services”).

(b) Notallcases are appropriate foralimited retainer. Itmight seematfirstglance toaclientthatthisis amore affordable alternative to a
fullretainer. However, there canbe significant professionalissuesregarding the extent of ourduty of care and alsoregarding the limit of
our liability for unbundled advice.

(c) Alimited retainer by its very nature can be arisk both to you and to us because we are being asked to advise without knowing
the full background ofthe case and the full contextin which the advice is given. Wereserve the right at our discretion to refuse a limited
retainer.

(d) Where we offeryou alimited retainer, we shall contact you in writing detailing the limits of the work we are doing and we shall exclude
everything else thatwe would be expected to do under a full retainer. By you instructing us you shall be deemed to accept that this
is a limited retainer rather than a full retainer.

8. Payments onAccount

(@) Itisournormalpracticetoaskforapaymentonaccountofouranticipated costsand expenses atthe beginning ofthe case, and at
intervals thereafter, and you will be advised of the amount of the first payment required at the beginning of your case.

(b) Inaddition we will atregularintervals during the course of the matter render to you bills of costs for work carried out. Werefertothese
as “interim bills”.

(¢) Aninterim billmay notreflectexactly the amount of work done to date on your case and if so you can ask us to substitute anitemised
accountifyou prefer. Either way, interim fees billed and paid will be deducted from your final itemised bill at the end of the case. Itis
importantthatyou understand that your total charges and expenses may be greater than the payments on accountyou make.

(d) Itisacondition of us continuing to act for you in this, and any other matter that you must promptly:
() Make any required payments on account and;
(ii) Settle anybill (includinginterimbills) or invoices.

(9) Inthe eventofanybill (including interim bills) or any requested payment on accountnothaving been paid whendue, we reserve the
right at our discretion to suspend work and/or to decline to act any further in relation to any or all of your matters.

f) In property or business transactions we will normally send you our bill following exchange of contracts. If you are purchasing we will
require payment of our bill prior to completion, and in a sale transaction, payment will be made at completion.

9. Paying Your Bill

(a) Paymentofallaccountsisdue ondelivery. Accounts which are outstanding (whetherall orin part) for more than one month willincur
an interest at 8% per annum until payment.

(b) We accept payment of our bills, costs and expenses by any one of the following methods:-
(i) Cash;

(i) Personal cheque (please allow 7-days to clear);
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(i) Bankers draft or building society cheque;
(iv) By banktransfer/online banking/Fast Pay (in which case on request we will provide you with our bank details for this purpose);
(v) Debitcard;
(vi) Credit Card - we acceptthe following credit cards - Mastercard, Visa, Maestro
(c) Weonly accept payment by Credit Card or Debit Card for costs and disbursements and initial payments on account.

(d) We only accept payment by cash uptoa maximum of£1000.

10. Instructions on Behalf of aLimited Company, LL.P or other Organisation

We willacceptyourinstructionstoactonbehalfofaLimited Company, LL.P orotherorganisationhoweverinconsideration ofusaccepting
your instructions so to act:-

(@) You (or each one of you if more than one) thereby personally warrant:-

() That you are an officer or a representative of the Company, LL.P or other organisation duly authorised by the Board of
Directors, members of the LL.P or appropriate officers of the Organisation to give us instructions to act;

(i) Thatthe Company, LL.Pororganisationissolventandabletopayitsdebts (includingthe fees due tothisfirm)asandwhentheyfall
due;

(i) Youwillinform us immediately should either of the foregoing change.

(b) Indefaultof paymentbythe Company, LL.P ororganisation within one month ofanyinvoice rendered by us, you personally (jointly
andseverally) guarantee and acceptliabilityas principal debtorto pay usforthwithany unpaidcostsandexpensesandinterest
thereon together with any additional legal costs incurred by us trying to recover the same from the Company, LL.P or organisation.

11. Orders for Costs

(@) Orders for costs in court proceedings are at the discretion of the judge. It may be that in the event of your matter being concluded
successfully, you are entitled to payment of our costs by your opponent. If this is applicable, you should note the following:

() The above provision as to payments on account will still apply (although you may receive a refund);

(i) The other party may notbe ordered to pay the fullamount of your costs and/or may not be capable of paying what they have been
ordered to pay in which case you are still liable for the whole of your costs not recovered and paid.

(b) On the other hand, if you lose your case you may be held liable to pay all or part of your opponent’s costs in addition to
your own.

12. Client Money

(@) Financial Services Compensation Scheme (“FSCS”)

The FSCS can pay compensation to depositors if abankis unable to meetits financial obligations. Most depositors including most
individuals andsmall businessesare coveredby the scheme. Clientdepositsreceivedbyusareheldin ourclientaccountwithLloyds
Bankplc.Aneligibledepositorisentitledtoclaimupto£85,000.Forjointaccountseach account holder is treated as having a claim in
respect of their share. The limit relates to the combined amount in all the eligible depositor’'s accounts with a particular bank and
notto each separate account. This may have a bearing ifa claimis made underthe scheme and you already have deposits with
Lloyds Bankplc.

(b) Interest on clientaccount

The firm’s policy is to accounttoclients for interest earned whilsttheir money is in our clientaccount provided the amount of interest
exceeds £20. SRA Accounts Rules state that clients’money must be held in an account enabling instant access. However, if we are aware
thata significantamount of money will be held in a clientaccountfor a fairly significant length oftime, consideration (at our absolute
discretion) would be given to opening a designated deposit account.
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(c) Deductions from monies held or received byus on your behalf

(i) Bygivingusinstructionstoactin your matter, you also give us your authority to deductand withhold from any monies (as afirst
charge on such monies) received by us on your behalf e.g. damages due to you;

(i) Monies due to us in respect of an outstanding bill which has been delivered;
(iii) Any unbilled disbursements (particulars of which will be notified to you);

(iv) Youmay be asked during your matter to sign an authority for payment of your damages to this firm (which monies will be held
to your order on our Client Account);

(v) Wewill accountto you for interest accrued on monies held on your behalf on our Client Account (see b).
(d) Retention of Client money
(a) We are not under professional rules allowed to retain client money unless it is in connection with a specific ongoing transaction

(b) Where money is not being held in connection with a specific ongoing transaction it will be returned toyou

13. Money LaunderingRegulations

The Proceeds of Crime Act 2002 (“POCA”) contains the principal money laundering regulations in the UK. We are obliged to recognise our
strict obligations imposed by law in the way we conduct our business and the way we conduct your particular matter.

As such, we carry out an electronic Anti-Money Laundering checks on all clients, which will leave a “soft-print” on their credit file.

We have to do this because in the event that a client is using us to commit a Money Laundering offence we may also be prosecuted for
assisting in that transaction. The obligations upon us are onerous. Under the current provisions, if we know or ought to have known
that a Money Laundering transaction is taking place, then we can also be guilty of an offence.

(@) Clientidentification

() Weareobliged by lawto establish the identity of the client with whom we are dealing and the nature of his/herbusiness.
Save in exceptional cases we will apply the same identification and enquiry procedures to every client of the firm.

(i) Youasthe clientmustcomplete a Personal Details Questionnaire and submitthis atthe outset of your matter. Ifyoudonotdo so
we may be obliged to refuse to act for you.We may also be required to requestmore information from you from time totime as
the matter progresses to satisfy the Money Laundering Regulations in which case you will be expected to provide it.

(iii) Directorsand Officers ofany companyand partiesinanyfirminstructing us willalso be asked to produce evidence ofidentity.

(iv) International clients will need to provide identification documentation certified by a qualified lawyer from their originating
country or their relevant Embassy.

(v) These Regulations affectournormalduty of clientconfidentiality but Parliamenthasdecided thatthelaundering ofmoneyfrom
the proceeds of crime is sufficiently important to override client confidentiality.

(vi) Weare obligedto reportto the National Crime Agency any matter which might be suspicious andwe may notbe able to inform
you that a report has been made (or the reasons for it) because the law prohibits it.

(vii) Wewillbe unable to actand receive or pay out any monies without proper identification. As a general rule we will notaccept
or make payments to third parties without verifying the source of and the destination of those funds in accordance with the
regulations.

(b) Receipt of monies from you or for your benefit

() Unlessyouhave anagreementwith usregardingthe receipt of fundsinto our bank accountwe will notbe able toreceive any
funds arrivingi.e. by BACS or CHAPS Telegraphic Transfer and we will return them. If funds arrive in circumstances we regard as
suspicious we may haveto make areporttothe National Crime Agency and waitfor consentfromthe National Crime Agency
to return monies to you. It is therefore important that you seek our prior approval before sending any monies to our
bank account.

For more information about the role of the National Crime Agency visit www.nationalcrimeagency.gov.uk

(i) Wearereluctanttoacceptfunds in cash of any amountfor various reasons including money laundering and also because
ofsecurityandinsurance reasons. Asa general policy wewillonly acceptpayment in cashupto £1,000.

(c) Counter-Fraud measures and safeguarding bank details

() Wedonotacceptbank details from you by email. Such details mustbe provided by youinwriting in the relevant section of our
Personal Details Questionnaire or letter signed by all account holders.

(i) Wemay require you to provide further information to verify the bank details you give us and/or the identity of the account
holder(s).

(i) Youmustnotacceptany communication purporting to come from us notifying you of a change in our bank details without
first checking with us.
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14.

(@)

(b)

(iv) We expect due diligence on your part in your communications with us to safeguard your personal information including
bank details, whether on your own computer or anywhere else. We will not be liable for harm or loss you might suffer in
our dealings arising in consequence of any failure on your part to protect your personal information

Financial Services

Ifduring this transaction you need advice oninvestments we may have to refer you to someone who is authorised by the Financial
Conduct Authority (FCA) (“FCA”) as we are not. However, as we are regulated by the Solicitors Regulation Authority (“SRA”) we may be
able to provide certain limited investment services where they are closely linked to the legal work we are doing for you.

QualitySolicitors Large & Gibson is not authorised by the FCA. However, we are included on the Financial Services Register maintained
bythe FCAsothatwe can carry oninsurance mediation activity, which is broadly advising on selling and administration ofinsurance
contracts. Thisregistercanbe accessed by the FCA'swebsite www.fca.gov.uk.register. Ourreference numberis LS53634. This part of our
business, including arrangements for complaints or redress if something goes wrong, isregulated by the SRA. For details of our
complaints procedure see clause 4.

15. Tax Advice

Anywork thatwe do foryou mayinvolve taximplications or necessitate the consideration of tax planning strategies. We may not
be able to advise you onthe taximplications of a transaction that you instruct us to carry out, or the likelihood of them arising.

Ifyou have any need fortaxadvice please raise this with usimmediately. As a general rule we do not give taxadvice. Unless we
specifically agreeinourletter ofengagement to undertake taxadvice orto advise onthe taximplications, then this work is notincluded
in our services or our duty of care to you.

16. Conditional Fees (so called “No Win, No Fee”)

(d)

18.

(@)
(b)

ThefirmmaybeabletoactforyouunderaConditional Fee Agreement(CFA).Thefacilityof CFA’s isavailableinallcivilcases, except
matrimonial. Whetheritis possible forustoactforyou undera CFA dependsonassessment ofthe merits of yourcase. The
prospects of success must be more than 50%.

Wemay notbe able to offer youa CFAfrom the outset whilst we investigate your matter (in which case you will still be liable for your
legal costs and expenses on our usual terms).

You will also be responsible for meeting the disbursements onyour case as theyareincurred unless we have agreed in writing that
payment of all or any of the disbursements can be deferred.

A successful party cannot recover the insurance premium from the losing party so this is liable to be deducted from your damages.

17. Success Fee (onlyapplicableto CFA’s-see above)

Attheendofyourcase,ifyouare successfulunderaCFA weareentitledtochargeyoua“ success fee”. Thiswillbe agreed withyou
at the outsetandis a percentage uplift of our normal charges depending on our assessment ofthe risk elementonthe evidence
then available.

The maximum success fee under a CFAis:-
(i) Inpersonalinjury cases subjectto a 25% cap on damages other than those for future care and loss;
(i) Inany other cases 100% of base costs.

If you lose, although you will not have to pay your own legal costs you may be responsible for your opponent’s legal costs and
expenses. Insurance (known as ‘After the Event’ or ATE insurance) may be available alongside a CFA to cover all or part of the
liability for your opponent’s costs if you lose your case. There are a number of insurers in this market. We are familiar with a
range of products and can discuss which best suits your case. We do not recommend any particular product and we do not receive
a commission.

A successful party cannot recover the ATE insurance premium from the losing party so it will be deducted from yourdamages

Confidentiality and Authorityto Communicate with Third Parties

The duty of confidentiality is fundamental to our relationship and the circumstances which override this are rare.

However, by giving us instructions to act in your particular matter you give us consent:-
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(i) To storeinformation aboutyouandyourcase bothinapaperfile orcomputerised dataretrieval system subjectto the provisions of
the Data Protection legislation and subject to professional rules and for such periods as we reasonably determine in
accordance with the law and our data protection policies as recorded in our Privacy Notice;

(i) Tocommunicate with third parties inthe legitimate progression of your case butwithoutus disclosing confidential
information;

(i) Where necessaryto conductnegotiations with third parties onyour behalf butwhere we need yourinstructions to settle we would
normally seek your express instructions (and wherever possible to be confirmed by you in writing);

(iv) Topermitinspection ofyour file by auditors (for the preparation of our annual accounts) or if required by our Regulatory Body as
partoftheirregulatory checks;

(v) To use your personal information for the purposes set out in our Privacy Notice,

(vi) Whereitisnecessary, to permitus to outsource to athird party service provider any aspect of our handling of your matter subjectto
the service provider maintaining confidentiality.

(c) Conveyancing Quality Scheme (“CQS”) - We are accredited under the Law Society’s Conveyancing Quality Scheme. By giving us
instructions to actin your transaction you consentto us providing information to other parties inaccordance with the Law Society
Conveyancing Protocol.

(d) DataProtection-We are required by law to be registered wih the Information Commissioner’s Office(“ICQO”) for the
processing of personal data. The ICO is the UK’sindependent authority to uphold information rights including data privacy for
individuals. Our registration number is Z9743038. QualitySolicitors Large & Gibson is the data controller in relation to the
personal data you provide to us. Details of how we will collect use and store your personal data are set out in our Privacy
Notice which is supplemental to these terms and conditions can be read at [ ]. The Privacy Notice
also gives details of the rights you have in relation to your personal data and how to exercise those rights.

19. Communication by Email

(@) Weaimtocommunicate with you by suchmethod asyourequest. Youshould be aware thatemail and othermodes of electronic and/
orinternetcommunication are notnecessarilyinstantaneous orsecure forms ofcommunicationandinformation sentinthisway canbe
intercepted, lost, destroyed or be incomplete. We do not normally encrypt or password protect email attachments. Also
communications by a mobile phone are not necessarily secure.

(b) If you do not want us to communicate with you by email, fax or mobile phone please let us know.

(c) Tosafeguard against online fraud we will not accept bank details by email.

20. Claims and Liability

(@) We confirm that we have professional indemnity insurance. Our professional indemnity insurer is International Insurance Company of
Hannover Plc, 3, Temple Quay, Temple Back East, BRISTOL, BS16DZ. Theterritorial coverage of our policy is worldwide.

(b) Youagree thatthe maximum liability which QualitySolicitors Large & Gibson may have to you in respect of any claim or liability
whatsoever (whetherasthe basis of contract, negligence orothertort, breach ofduty, misrepresentation orotherwise) shall be limited
to £2 million pounds (exceptin respect of any death or personal injury caused by our negligence).

21. Termination

(@) Asageneralrulewe will continue to actforyouuntil ourretaineris finished whichmeans untilyour case or transactionis concluded.
This is subject to:

(i) Yougiving usinstructionsin a timely fashion to enable us to conduct your case properly and in a professional manner;

(i) Youpromptly paying our bills (including interim bills) when due and/or making a payment on account when requested.
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(b) Where youdo notmeetyourobligations to us we reserve the right atour discretion to suspend work and to decline to actany furtherin
which case you will be given written notice to that effect. The fullamount of the costs for work done up to that date will be charged to
you. Ifnecessary proceedings forrecoverywillnormally beimplementedinaccordance with our creditcontrol procedures. If we are on
the courtrecord as acting for you we may apply to come off the record and the costs of such application will be charged to you.

(¢) Therearecertaincircumstanceswhere we mayhavetoceaseactingforyoue.g.wherethereisa potential conflictofinterestinwhich
case you will be advised of this in writing and we will recommend you to seek separate independentlegal advice elsewhere.

(d) Inthecaseofalimitedretainer(seeclause 7) ourretainershallcease whenthe particular piece ofwork we have beeninstructed todo
has been completed. We will not undertake any further work on your behalf unless and until we have agreed the terms of a fresh
retainer.

22. Cancellation

“Distance Contracts” and Contracts made “Off Premises”

(@) Ifwehave notmetyou eitherinperson (because forexample we have taken yourinstructions by telephone/mail, email or online,
called a “distance” contract) or we have taken instructions and a contract has been concluded away from our business
premises (because, forexample, we have metwithyouathome, hospital orpolice station, whichisan “off premises ” contract),you
havethe right to cancel the contract within 14 calendar days of entering into the contract without giving any reason.

(b) The cancellation period will expire after 14 calendar days from the date the contract is made.

(c) Toexerciseyourrighttocancel,you mustinformus QualitySolicitors Large & Gibson, 49 Kent Road, Southsea, Hants PO5 3EJ, Tel.
02392 296296, reception@largeandgibson.co.uk, Fax 02392 826134 of your decision to cancel this contract by a clear statement (e.g. a
letter sent by post, fax or email). You may use the cancellation form attached hereto butitis not obligatory.

(d) Shouldyourequire workto be commenced withinthe 14 calendar day cancellation period, you mustprovide your agreementtothatin
writing, by email, post or faxto enable us to do so. By signing and returning the confirmation of retainer form (or in whatever manner
you confirm your instructions) you are providing your agreement in writing to enable us to commence work within the calendar day
cancellation period.

(e) Whereyouhave providedyourconsentforworktocommencewithinthe 14 calendarday cancellation periodandyoulaterexercise
yourrighttocancel,youwillbeliable foranycosts, VAT andexpensesincurred uptothe pointofcancellation. Ifthe service has been
provided withinthe cancellation period, youwilllose yourrightto cancel the contract. Unless youmake an expressrequestforusto
commence work within the 14 day period (i.e. by signing and returning the copy of these terms and conditions/client care letter/
accepting our online terms and conditions), we will not be able to undertake any work during that period.

23. Atthe End of your Case

(@) Originaldocumentsand other property belonging to youwill be returned ifrequested by you, save foritems which are by agreementto
be stored by us, or which we are required by relevant legislation or regulations to retain.

(b) Your casepapers and other records willbestoredby usandkeptfor at least the minimum periodrequired under professionalrules
or other legal requirements or for any longer period determined in accordance with our Privacy Notice, and at the end of that
period, the papersmaybe destroyed without reference to you.

(c) Untiltheirdestruction, yourcase papers canberetrieved from storage only byyourwritten authorisation addressed to this firm.
Wereserve the right to charge a small retrieval fee (which will not exceed £30 plus VAT)

(d) We will at your request retain in safe custody any deeds or securities in our strong room. This is a free service. Deeds and
securities can be retrieved from our custody only by your written authorisation addressed to this firm.

(e) We are entitled subject to professional rules to exercise a lien over your papers, deeds or securities for any unpaid
costs and/or disbursements which are due to us.

(H We reserve the right in some circumstances to retain copies of original documents for legitimate legal or regulatory
purposes

24. Introducers and Referrals

(@) Someclientsareintroduced tousfromtime totime by otherorganisations. Ouradviceis entirelyindependent from the source ofthe
introduction. If we act for the introducer in the same matter and a conflict of interest arises we might be obliged to cease acting.

(b) Wedonotasageneralrule payreferralfees forthe workintroduced to us butwhere areferral fee is involved you will be informed of this
in our letter of engagement. Referral arrangements are governed by our professional rules.
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(c) Weare partofthe QualitySolicitors national network ofindependentlawfirms. This means thatwe acceptnewclientreferrals direct
from QualitySolicitors, and fom other QualitySolicitors firmsto provide legal services. From time totime we also make referralsto
other QualitySolicitors firms if for whatever reason we are not able to help.

25. Our Contract with You

(@) Bysigningthesetermsand/orcontinuing to give usinstructions on your matter, you are agreeing to acceptthese termsandtoforma
contract betweenyou and us. You cannot pass yourrights under this contractto anyone else. These termswill also continue to
apply any future instructions on this or any other matter.

(b) If“you”, as our client, comprises more than one person:-

() Thesetermsshould be signed byall of you, butifthey are only signed by one person, this person does so with the authority to sign
on behalf of all of you;

(i) Weareentitledtoacceptinstructions fromanyone ofyou andtoactuponthose instructions as ifthey had been given by youall.
If you do notagree with this, then each of you must write to us individually to confirm that we can only actin accordance with
instructions received from you all;

(i) Each of you are jointly and severally responsible for our costs, disbursements and expenses incurred in acting for each of
you on any matter on which you jointly instruct us.

() These termsreplaceanypriorterms,representationsorotherunderstandingorarrangementwhichmayhavebeenmadeorreachedin
relation to this or any other matter.

(d) Youare deemed to have accepted these terms by instructing or continuing to instruct us in connection with this or any other matter.
(e) These terms are governed by English law.

(f) ) If the validity or enforceability of any provision of these terms is in any way limited by any applicable law or regulation, such
provision shall be valid and enforceable to the fullest extent permitted by such law or regulation. The invalidity or unenforceability of
any provision of these terms shall not affect the validity or enforceability of any other provision.

(9) We may vary these terms from time to time and where we intend to do so, we will give you written notice.

PLEASE DETACH, COMPLETE AND SIGN
THE ‘CONFIRMATION OF RETAINER’ FORM
AND RETURN IT TO US AS SOON AS POSSIBLE

Terms& Conditions-Version13.2.18 Page 11




CHARGING RATES

Status of Case Executive Attendance/Preparation hourly
rate
(see note 1)

Grade A £245 + VAT
Partners Solicitors & Chartered Legal Executives
with 8 years post qualification experience

Grade B £195 + VAT
Solicitors with over3years post-qualification experience and Fellows ofthe Institute of Legal
Executives over 4 years withat least 4 years’ experience

Grade C £175 + VAT
Other Solicitors, Legal Executives and experienced Paralegals

Grade D £150 + VAT
Trainee Solicitors and Junior Paralegals of equivalent experience

Notes:

(1) Hourlyrates: Thehourlyratevariesaccordingtothe qualifications and experience ofthe case executiveandtothe type ofwork involved.
Itwill reflect, amongstotherthings, the urgency orcomplexity of the matter. Hourly rates take into account our overheads, premises,
staffing costs etc. Ifa particular case justifies a higher (or lower) rate than that published above, you will be advised before the work is
undertaken.

(2) Time spent/units oftime: We normally calculate our charges (unless we have already a“ fixed fee” arrangement with
you)according to the amountoftime spentonyour casei.e. attendance onyouorothers, letters, telephone calls, preparation of
documents, etc. We calculate the time spentbased on 6 minute units. Simple letters and telephone callswillbe chargedtoyou as
one unit. Howeverlong letters and telephone calls will be charged according to the time spent.

(3) Travel and waiting: Time spenton travel and waiting may at our discretion be charged at a reduced rate.

(4) The above ratesdonotinclude VAT orexpenses incurred by us on your behalfin connection with your case or paymentsto third parties
e.g. barristers fees, experts fees.

(5) Your bill: You havearightunderthe Solicitors Act1974,to have a Solicitor-Own Clientbillassessed by an Officerofthe Courttoensure
it is reasonable. In so doing, the Court will take account of the terms of the retainer agreed between us at the outset including
our published chargingrates and any fee estimate we may have giventoyouduring the case. Likewise you may have the rightto
complain about your bill to the Legal Ombudsman.

(6) Therateswechargeyouastheclientare notnecessarilythe same asthose rateswhichmightbe recoverable fromyouropponent, if
your caseis successful. The rates recoverable from your opponent are liable to be assessed by the Court and may be less. Orders for costs
are in the discretion of the Court. Even if you are awarded costs you are unlikely to make full recovery from your opponent.

(7) Theaboveratesare subjecttochange andamendmentwhichusually occurs fromtimetotimeinwhich case youwillbe providedin
writing with details of any change when it occurs.
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QualitySolicitors
Large & Gibson

Confirmation of Retainer

Please complete and return this form to your case worker:

QualitySolicitors Large & Gibson at KentHouse, 49 Kent Road, Portsmouth, Hampshire, PO5 3EJ quoting our reference:

I/WE CONFIRM I/WE HAVE READ AND UNDERSTOOD AND ACCEPT YOUR TERMS AND CONDITIONS OF BUSINESS AND THE
RELATED PRIVACY NOTICE at [ ]

I/'WE ALSO ACKNOWLEDGE RECEIPT AND ACCEPT THE TERMS OF YOUR ENGAGEMENT LETTER, DATED
(INCLUDING THE COSTS INFORMATION CONTAINED IN IT)

I/We have enclosed the following (please tick where applicable)

Completed Personal Details & ID Questionnaire (PDQ)
Evidence of I.D. *PLEASE REFER TO PDQ**

Payment on account of costs and/or expenses

Any other relevant enclosures as listed below:

Signed Signed

Signed

Signed

**ALL PARTIES TO LEGAL TRANSACTION MUST SIGN**
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