
Process of Litigation Claims 

 

 

Client has consultation with solicitor for an 

initial assessment of the case 

Investigations and negotiations 

(Pre-action protocol) 

Issue of claim form 

Service of claim form with Particulars of Claim OR Particulars of Claim  

served 14 days after receipt of claim form from other party 

Acknowledgement of service 14 days after 

service of Particulars of claim followed by  

Defence to be served 28 days after service 

of Particulars of Claim 

 

Or Defence 14 days after 

service of Particulars of Claim 

Allocation questionnaire 

Allocation by court to Track 

Small Claims Track Fast Track Multi Track 

Case management 

conference for directions 

Compliance with Directions eg. exchange of expert’s reports and witness statements 

Pre-Trial checklists followed by 

directions 

Possible pre-Trial review 

Trial, Judgment and decision on costs 

Appeal 

Enforcement 

If you would rather not 

instruct solicitors for the 

whole of your claim, we 

can provide support and 

guidance at various 

stages of the process.  

Call our disputes team on 

01926 491181 

 


